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HP LEGAL 


NO. 1132 — P. 5' 


Amendment to the Specificatioit 

Pleasereplaceparagraph 0020 with the following paragraph: 

[0020] The business siring field 188 is shown fiirtherin Figure 3. Business 
string 188 p«ferably provides a «riq«e combination of business re<iuirements as weU 
astechnicaldetailsin^standaxdizedfonnatforeachmessage. The business siring 
1 88 preferably is a Slash delinnted alphanumeric chaxact 
fonnats could be adopted as well. The various elements of the business string 188 
include a customer 200. business designation 202. product category 204. p^iuct type 
206. managed object type208.tB^ageat212, and mana8er214.Prefi^^ 
each element of the business string is kept as short as possible while still maintaining 

meaningwithintheorganizationframeworicwithM^chthemessagesareus^^ Tto 
information used to assemble the business string 188 may be stored in lookup tables 
(not specifically shown in Figure 1) in the agents 120^124 and/or mid-levd managers 
110-114. 
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